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SELF-SUPPORT FOR CUSTOMERS

RouteThis
Self-Help

Enable your subscribers to resolve
home WiFiissues without having

to call tech support.

Today, over 80%* of consumers want the ability to self-support,
but more than half are left unsatisfied with current self-help
resources. RouteThis Self-Help allows customers to diagnose,
troubleshoot, and solve WiFi issues using their mobile devices,
without having to call into your support center.

Why RouteThis Self-Help?

Improve the
customer experience
Better customer satisfaction

when you eliminate queues
and frustrating calls.
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Reduce WiFi-related
tickets by up to 80%
Focus on more complicated

tickets with fewer WiFi
support requests.

(©) Scanning Network

Please don't move your device and don‘t
close the app until this step is completed.
This can take up to 2 mins.

Analyzing your
network

Cancel

38% reduction in
unnecessary truck rolls

Expect fewer tech visits
when customers handle
WiFi issues on their own.

RouteThis.com



How RouteThis Self-Help works in four steps

1. Initiate

iy

2. Inform

3. Execute

Subscriber initiates a
network scan to determine
what is impacting their WiFi
performance.

Subscribers are provided
with information on the
issue(s) they are experiencing
and recommendations on

how to solve them.

Key features

O WiFinetwork scan

Analyze the home network in
minutes and determine where
WiFi issues may be occurring.

Q Fix-it recommendations

Deliver proven easy-to-follow
resolution paths using data from
thousands of home network scans.

Key capabilities

Vour key is: P6B88CD @ copy

What are you having
trouble with?

Network issue
identification

@) streaming & videos

X online meetings

With a simple click,

& web browsing

scan of their WiFi

Q WiFi coverage

Analyze the WiFi signal strength
in the home to identify any
potential dead spots.

O Reporting

Upon completion of troubleshooting,
a detailed report will be automatically
delivered to the Resolve dashboard.

Recommendations to

Action on troubleshooting
workflows and identify
mesh placements for a
better WiFi experience.

Documents a detailed report
of the network scan for agent
intervention, if necessary.

Q Contextual troubleshooting

Personalize the troubleshooting
process according to the specific type
of WiFi issue the customer is facing.

o Agent assist

In the rare case that customers
need to call into support, agents can
access historical scan information.

€ Your key is: YP6B8BCD D copy

customers run a quick

A . <9 —
improve your network TroubleShOOtlng \/ @ W|F| dead
Connection quality i i
s q mude easy Connection quality SpOt detector
oty nsde ana cutsida thehore Upon detection of Assists in
vl an issue, simple identifying

Insufficient coverage

step-by-step

(R cemno network, collecting e con el o mprov recommendations
@ other hundreds of data :.‘.;::\L:'::f::‘Zr",:::r:::t:r:' will be prOVided
points, as if they had a Howtotis on how to resolve

See agent driven tools

1fyou are n & call with an agent you'l be guided
through tis flow

Contact us to learn more about

RouteThis Self-Help

technician in their home.

WiFiissues.

« Back to results

potential weak
WiFi signals and
coverage within
the homes and
recommends
ways to improve
coverage.

RouteThis creates CPE-agnostic WiFi troubleshooting software for ISPs and

loT-device brands to deliver flawless WiFi experiences for their subscribers.

RouteThis.com | Info@RouteThis.com | +1844.370.1732
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